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DO’S… 

 

o Use your service name in your profile name.  
o Have a service logo or professional photo for your profile picture 

and use a consistent picture across the social networks.  
o Provide a company biography on your profile and list your service 

expertise.  
o Use a branded profile design where possible. For example 

logo/slogan.  
o Build your social networking with your service contacts.  
o Follow or add service contacts to your social networking that 

chose to contact with you.   
o Share any appropriate service related videos and/or images on 

your service site or blog - ensuring that you have the necessary 
permission from all those involved first   

o Ensure your messages are relevant to your audience and 
followers. For example make sure that your messages are purely 
for work purpose and not personal.   

o Ask questions and solicit feedback from your audience. If 
appropriate.  

o Ensure any personal profiles you have are closed so young people 
and/or colleagues cannot access them.  
 

 
 

 



 

AND DON’TS… 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

o Use the same profile for personal and business use.  Keep them 
separate.  

o Use work profiles or accounts to contact anyone, especially 
young people for any personal reason.  

o Use multiple names across your social networks  
o Use your personal contact details - Use your company branded 

contact details instead.  
o Detail your personal hobbies and religious or political beliefs on 

your service profiles  
o Mix your personal contacts (friends, family) with your service 

contacts.  Keep a separate profile for personal use  
o Neglect to manage your followers.  Block those that are not 

service appropriate  
o Forget to include the social icons and ófollow meô links in all of 

your service marketing materials  
o Upload any inappropriate pictures to your gallery or photo 

albums  
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Useful Websites 

& Info… 

[Type a quote from the 
document or the summary of 
an interesting point. You can 
position the text box 
anywhere in the document. 
Use the Text Box Tools tab to 
change the formatting of the 
pull quote text box.] 

o Safer Social networks for Professionals working with Young 
People (Practical Participation) 
http://blog.practicalparticipation.co.uk/wp -
content/uploads/2009/ 08/V1-Safe-and-effectivesocial-network-
site-applications-for-young-people.pdf 

o Facebookôs own advice for Educators 
http://www.facebook.com/help/?safety=educator  

o Twitterôs own safeguarding advice for users 
http://support.twitter.com/  
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